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According to a survey conducted in 2021,
the great majority of users of the EDQM
website and its communication channels are
very satisfied with the services provided…



3 © EDQM, Council of Europe, 2022. All rights reserved.

90

5 5

Extremelly satisfied Very satisfied Satisfied

Some metrics…

Some comments…

 Information is sooo easy to find!
Peter, Austria

 In 2 clicks, I find everything I need!
Marilyse, Spain
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Great Excellent Brilliant

Great Excellent Brilliant
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… However, is the situation really perfect?
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What could we do better to communicate with YOU?

What could improve
your user experience?

How could we facilitate your 
access to information?

What additional communication 
channel would you like to see 
implemented?
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Stay connected with the EDQM
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Thank you for your attention

EDQM Newsletter: https://go.edqm.eu/Newsletter
LinkedIn: https://www.linkedin.com/company/edqm/
Twitter: @edqm_news
Facebook: @EDQMCouncilofEurope
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