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15:00-15:05 Opening Remarks & Introduction by the Chairpersons 
  

15:05-15:40 Quality management systems as a tool to tackle new risks associated with 
COVID-19: the best defence is a good offence 
 
Johan Guns, Quality Coordinator of Medical Laboratories and Biobanks at 
Universitair Ziekenhuis Brussel (Belgium) 
 
Richard Lomas, Senior Clinical Development Scientist NHS Blood and Transplant 
Tissue Services (UK) 
 

 
15:40-15:55 Questions & Answers  
 

 
 
15:55-16:00 Conclusions & Closing Remarks  
 
Close of the webinar  


